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Hella Gutmann dongle to achieve lucrative order management 

• Vehicle data over the air 

• Predictability of orders and workshop capacity  

• Extra safety for customers 

Ihringen, August 16, 2018. The increasing connectivity possible between vehicles can 

be fascinating but at the same time it fires up the imagination of skeptics, for example in 

the case of the eCall function. But this data exchange between and with vehicles 

primarily opens up a whole wealth of new opportunities and options. Such chances 

should be used and, after all, it is not only automobile manufacturers who can receive 

data from vehicles in order to exploit this information for their own purposes. With the 

aim of strengthening competitiveness especially for independent workshops, Hella 

Gutmann Solutions is now intensively studying the subject of "over-the-air vehicle data." 

"We are exploring the concept of decrypting and assessing additional vehicle 

information for the benefit of workshops," explains Hella Gutmann Solutions Managing 

Director Rolf Kunold.  

Provided that they have their customers' consent, workshops can telematically receive 

vehicle data via Hella Gutmann dongles (radio transmitters) that permanently remain in 

the OBD interfaces of customer vehicles. This opens up the new opportunity of being 

able to proactively approach customers in order to inform them of necessary measures 

to be taken. This would mean then that time and cost for a repair job and its economic 

efficiency could be estimated "over the air", i.e. remotely. In this way, an economically 

oriented business leader is given new possibilities to regulate and manage workshop 

capacities and sales - by way of appointment allocation. 

The workshop customer also profits from this as the Hella Gutmann dongle in the car 

provides extra safety: it means that the customer's trusted workshop then always has 

access to the vehicle data and will contact him whenever its mechanics realize that 

there is need for certain action. This kind of action could entail pumping up tires, 
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carrying out an oil change, topping up AdBlue, replacing a battery in good time or 

rectifying any other malfunctions that make their presence felt. 

The profitable networking of customer vehicles is performed via the browser-based 

dongle solution by the North American company CarForce, in which HELLA has 

acquired a stake. Both, the software and the dongle are being further developed for 

workshop applications. Thus, it is quite conceivable that later connection with the mega 

macs functions will be an option. 

 

Experience HELLA and Hella Gutmann at the Automechanika 2018 (Hall 9, Stand 

A88).  

HELLA press conference: Tuesday, September 11, 2018, 3 - 3:30 pm (local time) at 

HELLA fair stand. 

 
 
Please note:  This text and corresponding photo material can also be found in our press 
database at: 
www.hella-gutmann.com/de/hella-gutmann/presse/ or www.hella.com/press  

 

Hella Gutmann Solutions GmbH, Ihringen: The company with approximately 500 employees 
and with its Head Office in Ihringen/Breisach, Germany, is part of the Hella Gutmann Group, a 
business enterprise of the HELLA GmbH & Co. KGaA. The product portfolio focuses on 
professional equipment for car workshops, car dealers and vehicle inspection organizations. 
Core products include data, software and equipment for diagnostics, for emission tests, for 
lighting adjustment, for system checks and also all the appropriate measurement technology 
required for such work. Around 45,000 automobile companies in 24 countries work day in, day 
out with equipment and know-how supplied by Hella Gutmann Solutions. They benefit from the 
high, German quality standards and also from the customer-driven range of services on offer, 
such as a technical call center, technical training, technical data and sales & marketing support. 
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For additional information please contact: 

 
 
 
 

Hella Gutmann Solutions GmbH HELLA GmbH & Co. KGaA. 
Uschi Winkler Dr. Markus Richter 
Press officer Company spokesman 
Am Krebsbach 2 Rixbecker Strasse 75 
D-79241 Ihringen/Germany D-59552 Lippstadt/Germany 
Phone: +49 8033 3023 290 Phone: +49 (0)2941 38-7545 
Cell phone: +49 171 837 9251 Fax: +49 (0)2941 38-477545 
Uschi.Winkler@hella-gutmann.com  Markus.Richter@hella.com 
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